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July 25, 2005

To: Each Supervisor

Subject: RECRUITMENT FOR DIRECTOR OF COMMUNITY AND SENIOR
SERVICES

On June 10, 2005, a Qualifying Screening Panel identified eleven (11) candidates as the
more highly qualified candidates to be interviewed by an Assessment Panel; however two
(2) of those candidates subsequently withdrew.

On July 21, 2005 and July 22, 2005, an Assessment Panel consisting of the following
members interviewed eight (8) candidates (one (1) candidate was unable to attend the
interviews):

• Linda Kretz, AssistantAgency Director, Departmentof Adultand Aging Services,
Alameda County

• Steven Schmoll, Director of Aging and Adult Services, Santa Clara County

• Michael J. Henry, Director of Personnel, County of Los Angeles (Eddy Tanaka,
retired Director of the Department of Public Social Services, was scheduled to
be on the interview panel, but became ill the day before the interviews.)

The Assessment Panel identified three (3) candidates as the most highly qualified, and
recommends that these three (3) most highly-qualified candidates (listed alphabetically
below), be referred to your Board for selection interviews. A copy of each of the three
candidates’ resumes is attached for your review.

• Cynthia Banks, Interim Director, Community and Senior Services, County of

Los Angeles

• Robert Sessler, Director, Aging and Adult Services, Contra Costa County

• Sheryl Spiller, Administrative Deputy, Child Support Services Department,

County of Los Angeles

ToEnrich Lives ThroughEffectiveand GaringService
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The three (3) finalists have been advised that their candidacy for the position of Directorof
Community and Senior Services is now public information, and thatthey may be contacted
by Board offices or other interested parties.

Upon completion of comprehensive background investigations and reference checks, we
will develop an Executive Recruitment Report, which will contain detailed information on
the candidates. We will then work with the Executive Office to schedule a date for Closed
Session for your Board to interview the candidates.

If you have any questions, please call me; or your staff may call Richard Boswell, Senior
Human Resources Manager, at (213) 974-2451.

MJH:REB
JL:ck

Attachments

c: Chief Administrative Officer

Executive Officer, Board of Supervisors

EXEC RECRUITMENT/DIR OF COMM & SR SRVCS/MEMO TO EACH SUPERVISOR — ASSESSMENT INTERVIEW RESULTS
07/25/05
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CHIEF DEPUTYDIRECTORI INTERIMDIRECTOR~ ~ 4/1/03- Present
Los AngelesCountyDepartmentofCommunityandSeniorServices(CSS)

Salary: $129,000
CSSbudget: Approx. $122million for FY 2005-06
Staffsupervised:476

• DirectthedepartmentofCommunityandSeniorServices.
• Providedirectandindirectservicesto LA Countyresidentseniorcitizensandthoseseeking

employmentthroughfederal,.StateandCountyprograms.
• Maintainaprogramofeffectiverelationswith theBoardof Supervisors,representativesofother

Countydepartments,governmentalagencies,thepublic andvariousvolunteerbodies.
• Directthe fiscaloperationsoftheDepartmentandoverseethedevelopmentoftheDepartment’s

budgetby exercisingknowledgeoffederal,Stateandlocal statutes.
• Monitor contractorsto ensurecompliancewith CountyandDepartmentalstandards.
• Direct theadministrationoftheDepartment’sAffirmative Action planto ensurethathiring and

promotionalpracticesareconsistentwith theCounty’sequalemploymentopportunitypolicy.
• Speakbeforecivic groupsonbehalfof theDepartmentin orderto promotepublic interest.
• Direct thedevelopmentofchangesin the organization,staffing, workprocessesandmanagement

informationsystems.

Accomplishments:
• ImplementedtheContractComplianceDivision for improvedresponsivenessto internalandexternal

clients.
• Improvedrelationswith volunteerbodies;e.g.,LosAngelesCountyCommissionon Aging,

CommunityAction Board,WorkforceInvestmentBoard.
• Restructuredthe Departmentto improvecontractexecutiontime.
• Implementedthe CommunityConnectionwebsite.
• Implementedmanagementtrainingmodules.
• Implementedgrantsmanagementtrainingmodules.

CHIEF DEPUTYDIRECTOR~ 7/03 - 3/31/04
Los AngelesCountyDepartmentof CommunityandSeniorServices(CSS)

Salary: $119,302
CSSbudget: Approx. $173million
Staffsupervised:550

• Executiveandadministrativeresponsibilityfor assistingtheDirectorin theplanning,organization
anddirectionof all operationsoftheDepartment.
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• Assistedin evaluatingtheeffectivenessofdepartmentalpolicies,operationalpractices,andprograms
by formulatingrevisionsin policiesanddevelopingchangesin organization,staffing,work
processing,andmanagementinformationsystemsasneededto increaseeffectivenessandefficiency
andreduceadministrativecosts.

• MaintainedaprogramofeffectiverelationsbetweenmembersoftheDepartmentandtheBoardof
Supervisors,representativesof otherCountydepartments,governmentalagenciesandthepublic.

• Assistedin directingthefiscal operationsoftheDepartment;oversawthedevelopmentofthe
departmentalbudget;andmonitoredandreviewedprojectedincomeandexpenses,departmental
needs,workloadfigures andforecastsandbudgetexpendituresthroughouttheyear.

• Assistedin directingthepreparationof variousreports,memosandBoardlettersfor theBoardof
Supervisors—includingreportsregardingpolicy mattersandperiodicreportsconcerning
accomplishmentsoftheDepartment.

• Assistedin directingtheadministrationoftheDepartment’saffirmativeactionplanto ensurethat
hiring andpromotionalpracticesareconsistentwith the County’sequalemploymentopportunity
policy.

• Actedfor thedepartmentheadduringhis absence.

DIRECTOR, HUMANRESOURCES..... .8/99- 7/2003
SuperiorCourtofCalifornia, CountyofLos Angeles

Salary: $114,707
Court budget: Approx. $580million
Staffsupervised:65

• Directedrecruitment,classification,processing,employeerelations,payroll,workers’compensation,
andbenefitsfunctionsfor aworkforceof morethan5,500employees.

• Prepared,plannedandimplementedbudgetfor Department.
• Directedthepersonnelpolicy developmentofpost-SB2140personnelpolicies.
• AnalyzedandinterpretedtheimpactofnewlegislationonCourt’s HumanResources.
• Liaisonwith JudicialOfficers,staffatall levels,andlocalJusticeandGovernmentalagencies.
• Oversawgrantproposalprocessfor HumanResources’initiatives.
• Memberof Court’sExecutiveManagementGroup.
• Assessedtheenvironmentfor futureenhancementsandstrategicplanning.
• Personnelsupervised:65, includingmanagersfor laborrelations,etc.

CASEADMINISTR4 TOR 1996 - 8/99
Los AngelesCountySuperiorCourt Salary: $83,200

Court budget: Approx. $265million
Staffsupervised:350

• MemberofCourt’s ExecutiveManagementGroup.
• Responsiblefor:

> Court’s CommunityFocusStrategicPlan.
> Budgetpreparation,planningandimplementation.
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~ Directing theLos AngelesSuperiorCourtImprovementInitiative in conjunctionwith theLos
AngelesCountyBar andtheUniversityof SouthernCaliforniaUSC.

~ Grantproposalsto promotestrategicplanning.
> Court’sCostRecoveryDivision.
> Directing theimplementationofthenewcriminal automationsystem.
> Staffingassignmentsofover 300 JudicialAssistantsfor the.Court,
> Administrativestaffofnine.
> Staffto Los AngelesCountyBlue RibbonTaskForce.

REGIONAL ADMINISTRATOR 1994- 1996
AdministrativelyUnified CourtsofLos AngelesCounty

Salaiy: $67,700
Courtbudget: Approx. $250 million
Staffsupervised:750

• Managedtheadministrativeandoperationalfunctionsof eightLos AngelesCountyMunicipal and
SuperiorCourt locations,which includedapproximately400staffmembersincludingeightdistrict
chiefsandcourtadministrators.

• Memberof Court’sExecutiveManagementGroup.

DISTRICTCHIEF - EASTDISTRICT. 1991 - 1994
Los AngelesCountySuperiorCourt Salary: $65,000

Court budget: Approx. $230million
Staffsupervised:65

• Directedthe overallbudgetoperationsoftheEastDistrict of theCourt, includingstaffingand
facilities.

• Guidedtheproductionof statisticsfor the location.
• Interacteddaily with 20judicial officers.
• Openedthefirst cooperativeDomesticViolenceClinic usingvolunteersfrom local domesticviolence

agencies.
• Supervised65 staffmembersincluding 20 judicial assistantsand45 administrativepersonnel.

ASSISTANTDISTRICTCHIEF 1985- 1991
Los AngelesCountySuperiorCourt Salary: $52,000

• Courtbudget: $225 million
Staffsupervised:20

• First line supervisorto JudicialAssistants
• Supervised20judicial assistants.
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JUDICIAL ASSISTANT..O.000..O....O..... ~ 1980 1985
Los AngelesCountySuperiorCourt Salary: $48,000

Court budget: Approx. $210million

• Responsiblefor theofficial recordof theCourt in variouscourtrooms.

BachelorofArts — BehavioralScience . ...,...,, . ... 1977
CaliforniaStateDominguezHills

Building aHuman ResourcesStrategicPartnership 2001
CaliforniaStateNorthridgein conjunctionwithLos AngelesCountyDHR

CertWcates:
Instituteof CourtManagement— ManagingHumanResources 1999
Instituteof CourtManagement— CalendarManagement 1987

Member:

NationalAssociationofCourt Management 8/2000— 7/2003
ProftssionalDevelopmentAdvisoryCommittee(FDAC)

NationalADA Committee 8/2000— 7/2003
NationalAssociationofCourt Management 1977— 7/2003
Caljfornia Judicial Council TaskForce 1996— 1997

Civil TechnologyReviewTaskForce

Member,AOC aassjficationandCompensationStudy~ominittee 2002
Member,AOCHRMIS SteeringCommittee . 2002
Member,AOCStatewideHR ConftrenceCommittee,.. ....,..,,, ..... 2001 - 2002
Co-Chair, LosAngelesCountywideTrial CourtInformation

System(TCIS) .. .. ,. 7/98 8/99
Chair, LosAngelesSuperior Court Trial Court Information

System(TCIS) . 1996- 1999
Chair, Judicial AssistantStaffing Committee ...... .1996- 1999



CYNTHIA D. BANKS
Page5 of 5

BoardMember ..., .“ ,,,.,.,, .............. . ..... .. 4/1104- Present
VerdugoWorkforceInvestmentBoard

Chair . . .. .............. .,,,..,,.,.,.,,,,., ..........2001—7/2003
Mt. BaldyUnitedWayAllocationsCommittee

BoardMember . .... . . 6/2000— 7/2003
Mt. Baldy UnitedWay

CommitteeMember . . . . 1995- 2001
Mt. Baldy UnitedWayAllocationsCommittee~

BoardMember ~ - 1996
HouseofRuth- DomesticViolenceAgency

Treasurer .1992- 1994
HouseofRuth - DomesticViolenceAgency

YWCA WomanofAchievement 1995
In theareaofWomen’sRights

Referencesattached;additionalreferencesavailableuponrequest.
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EMPLOYMENTHISTORY

S/99-’presentAgingandAdult ServicesDirector, Contra CostaCounty
Employmentand Human ServicesDepartment,Martinez,CA
Currentsalary: $10,885permonth

Underbroadpolicy directionfrom the Employment andHumanServices
• Director,responsiblefor administrationandoperation ofthe Aging and

Adult ServicesBureau whichencompassesapproximately450 employees,
anetwork ofcommunitybasedorganizations,andcitizenadvisorybodies.
Major programswithin the Aging andAdult ServicesBureau includethe•
Area Agency onAging, In Home Supportive Services,In Home
Supportive ServicesPublic Authority, Adult Protective Services,Aging
andAdult Care Management, Conservatorship Intake, Long Term Care
Integration, Medi-Cal Eligibility, andNon-AssistanceFood Stamps
Eligibility.

Directly reporting staffcurrentlyincludefourHumanServicesDivisionManagers,
oneArea Agencyon Aging Program Manager, one In HomeSupportive
Supportive ServicesPublic Authority ExecutiveDirector,oneAdvisory
Council on Aging staffconsultant, oneLong Term Care Integration
Consultant, anda Journey Level Secretary. Total subordinate staff include
approximately 200Eligibility Workers andEligibility Work Supervisors,60
SocialWorkers andSocial CaseworkSpecialistsandSocialWork
Supervisors, 10 PolicyStaffAssistants,and 170clerical and support staff

The Aging and Adult ServicesBureau hasan administrative budgetof
approximately $50 million and is responsiblefor administrative oversight
ofapproximately$80million ofIn Home Supportive Servicesbenefits.

3/95-8/99 Manager,Aging and Adult Services,Contra CostaCounty Social
ServiceDepartment, Martinez, CA

Responsiblefor managementand administration ofall socialserviceprograms for
the agingandadult population ofthe county including programs and
activities ofthe County Area Agencyon Aging, the In HomeSupportive
Servicesprogram, Adult ProtectiveServices,ConservatorshipIntake,and
Care Managementencompassingapproximately 70 staff

Provided managementdirection to subordinate staff responsiblefor design
and implementationofthe County’sArea Plan on Aging which includesa
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varietyofsubcontractedsocialservice,nutrition, andemploymentservices
involvingbothpublicandprivatecommunityagencies;directoperationof
informationandreferral,healthpromotion,healthinsurancecounseling,
andcaremanagement;andstaffsupportfor citizenadvisorybodies

Providedmanagementdirectionto policy developmentstaffandto socialwork
supervisorsandline staffresponsiblefor deliveryof adult socialservices

Directlyreportingstaffincluded4 AreaAgencyon Aging StaffAssistants,4 Social
Supervisors,1 AdvisoryCouncil on Aging StaffConsultant,1 Secretary,
and 1 Clerical Data ServicesSpecialist.

The Aging andAdult ServicesDivision administrativebudgetwasapproximately
$7 million andtheDivisionwasresponsiblefor administrativeoversightof
In HomeSupportiveServicesbenefitstotalingapproximately$40 million.

3/89-3/95 Director,ContraCostaCountyOffice onAging, Martinez,CA
Responsiblefor managementandadministrationofCountyAreaAgencyon Aging

• including supervisionofsubordinatestafl budgetpreparationand
maintenanceoffiscal controlsandmanagementinformationsystem
encompassingapproximately25 staff

Planned,organized,anddirectedthedesign,development,andimplementationof
CountyAreaPlanon Aging

Providedmanagementdirectionto directclient serviceprogramsandvolunteer
servicesprogram

DirectedthesubcontractingofOlderAmericanssupportiveandnutritionservices
to public andprivatecommunityagencies

Directedevaluationofserviceprogramsfor theelderlyandtheimplementationof
servicecoordination,newprogramdevelopment,andadvocacyactivities

Directly reportingstaffincluded7 Area Agencyon Aging StaffAssistants,one
AdvisoryCouncilon Aging StaffConsultant,oneSecretary,and one
ClericalDataServicesSpecialist,

TheOffice on Aging budgetwasapproximately$3 million.

1/82-3/89 Planner/AssistantDirector, Contra CostaCountyOffice onAging,
Concord,CA

Preparedannualareaplanon aging
Actedon behalfofDirector,Office on Aging in his absence
Supervisedsubordinatetwo planningandprogramevaluationstaff
Providedwork directionto managementstaffregardingimplementationofarea

planobjectives
Preparedrequestsfor proposalsandnegotiatedcontracts
Performedpersonnelanalysistasks
Providedstaffassistanceto citizenadvisorybodies
Providedtechnicalassistanceto countystaffandto outsideagencies
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8/774/82 ProgramSpecialist9ContraCostaCountyOffice on Aging,
Concord,CA

DirectedSeniorCommunityServiceEmploymentProgramincludingplanning,
monitoring,andevaluation

Supervisedtwo paraprofessionalstaff
Administeredcontractswith public andprivateagenciesfor deliveryofsocial

services
Analyzedandinterpretedfederal,state,andcountylegislation, rules,and

regulations
Promotedcoordinationofserviceactivitiesamongcountydepartmentsandother

publicandprivateagencies

3/76-8/77 Information and Referral Coordinator, Contra CostaCounty Office
on Aging, Concord, CA

Developedandinitiatedinformationandreferral program for the elderly
Trained and supervisedfour paraprofessionalstaff •

Counseledelderly clientswith complexcasesituations

6/71-3/76 SocialWorker, Contra CostaCounty SocialServiceDepartment,
Richmond, CA

Provided crisis intervention andinformation andreferral services
Provided social caseworkandemploymentcounselingservicesto unemployed

fathers

9/67-8/69 Social Worker, Los AngelesCounty Department ofPublic Social’
Services,Los Angeles,CA

Provided socialcaseworkservicesto clientsofAid to Familieswith Dependent
Children (AFDC) program

Performed incomemaintenanceeligibility determination for AFDC program

EDUCATION

M,P.A, 1984,California StateUniversity, Hayward, Hayward,CA
concentration: public management

B~.A~1967,Stanford University, PaloAlto, CA
concentration: history major; sociologyandpsychologyminor

1969-71, University ofCalifornia, Berkeley, Berkeley,CA
graduatestudiesin history

1976and1980,University ofSouthernCalifornia,Los Angeles,CA
AndmsGerontologyCenterSummerInstitute

1992,University ofColorado, Denver,Denver,CO
National Leadership Institute on Aging
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1995~96,UniversityofCalhforni&Extension,Berkeley,CA
BayArea SocialServiceConsortiumExecutiveDevelopmentInstitute

AWARDS

NationalMerit Scholarship,1963-67
FordFoundationSpecialCareerFellowship1969-71
MeritoriousServiceAward, CaliforniaAssociationofAreaAgencieson Aging,

2003

LICENSES

California ClassC DriverLicense

PROFESSIONAL AM) COMMUNITy ACTiVITIES •

National AssociationofAreaAgencieson Aging Board ofDirectors
RegionIX Alternate, 2000-02
RegionLX Board Member 2002-present
Chair, ResearchandPolicyDevelopmentCommittee, 2004-present

California AssociationofArea Agencieson Aging, 1989-
Mealson WheelsofContra Costa, Inc., Board President, 1990-
Public SafetyCommission,City ofEl Cerrito,CA, 1984-85
Boy Scout Troop 100Committee Chair, Kensington,CA, 1989-95
Parent Advisory Committee,Black Pine Circle Day School,Berkeley, CA, 1985
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ducation
o University of San Francisco Human Resources and Organization Development

HROD Masters Degree/I999
o University of San Francisco, B.S. Degree Organizational Behavior/I 991
o Los Angeles Southwest College, A.A. Degree Journalism/I 976

rork Experience

me 2004 to present L.A. County, Child Support Services Department
Administrative Deputy Director
Direct the preparation of the department’s annual budget of $189 million and
provide administrative and management services to a budgeted staff of 1897

• which includes 122 attorney level staff. Primary responsibilities are to ‘formulate,
implement, and enforce administrative policies for the department Direct the
preparation of the department’s annual budget and the budgetsubmission to the
State Department ofChild SupportServices. Directmanagement functions forthe
‘department including fiscal, human resources, and facilities management, which

• include 73 professional and clerical staff. Oversees the preparation, review
and evaluation of contracts1 cooperative agreements and requests for proposals and
contractor performance, Oversee the collection and analysis of production and
performance statistics for the department. Monitor departmental bank accounts
and trusts accounts for accuracy and uniformity with federal, state and county laws
and policy. Controls departmental budget expenditures and recommend to the
Director the reallocation of budget appropriations and expenditures. Salary
Schedule Range 12.

t. 1997 to May 2004 LA. County, Department of Pubic Social Services (DPSS)
Division Chief
Responsibility for the Medi-Cal and Food Stamp Operations Division, which
consisted of over 800 professional and clerical staffproviding technical service
for nearly two million Medi-Cal beneficiaries and eligibility determination services
to over 20,000 families monthly. The administrative budget for the Medi-Cal
Program in LA. County is over $300 million. The Division consisted of Medi-
Cal & Food Stamp programs which included the interpretation and dissemination
•of state legislation and regulations, ensuring compliance and applicable state and
federal laws; timely implementation of mandated programs; and testifying before
the California State Assembly. District Line Operations ‘including Medi-Cal
Outreach Districtwith staff atover200 non-DPS$ sites and processing over6,000
Medi-Cal applications and 10,000 telephone calls through the Health & Nutrition
Holtine. Chair of the Health and Nutrition Access Workgroup meeting monthly
with over 30 organizations including county departments, city agencies, school
districts, community based organizations, managed care organizations, legal aid
agencies and state contractors; maintenance of approximately 265 MOUs with
clinics, hospitals, CRO’s, cities, schools and other county Departments.
Responsibility for Long Term Family Self Sufficiency Projects with a budget of
over $23 million over 5 years and Food Stamp Nutrition Outreach to families and
seniors.



March 1993 Sept. 1997 DPSS Human SeMees Administrator Ill level • - -

District Director Compton District
Management of over 300 professional and clerical employees and three (3)
majorwelfare programs ~AFDC,Food Stamps, Medi-Cat~,servicing over 42,000
applicant/recipient eases. Implemented GAP/GAIN Pilot, Work Pays Program,
AFDC/FS AFIRM, CWTAPPS, and elimination of Medi-Cal Face-to-Face
Redetermination. Lead Directorassigned to two LEADER JADS (JointApplication
Development): Management Reporting and Quality Control. Lead Director for
Welfare Reform Advocacy Forums in the South County.

Nov. 1991 Feb. 1993 DPSS Data Systems Supervision Ill Computer Services Division
Major projects included: AFIRM (Automated Fingerprinting System); GEARS
(GAIN Management System); FOCUS (Reporting); CWTAPPS (County Wide
Timekeeping/Payroll); CDMS (General Relief/Medi-Cal Payment System); MEDS
(Statewide Medi-Cal System); AFDC Repayments; Computer Training; ISO Billing
(for services to DPSS); WCMIS (Welfare Case Management and Information
System), Micrographics and Marketing. Research for copyrights, trademarks,
patents and licensing. Management of approximately 30 technical and
professional staff.

)ct. 1989 1991 DPSS Director, Critical Actions Review Team (CART)
Created, developed and implemented a highly specialized, cost-effective, team of
Quality Control Monitors to identify and eliminate critical problems in the General
Relief program. Made recommendations for General Relief systems improvement
which enhanced productivity and efficiency through automation. Management of
approximately 50 professional and clerical staff.

~ d 1987 Sept. 1989 DPSS Director Model Operations Development (MOD)
Primary responsibilities to explore, develop and implement innovative, standardized
automation systems to enhance district operations, increase productivity and
improve quality control. Created and successfully implemented projects (many of
which are still in effect in 1999), Self-Receipt System, Courtesy Card System, CA-7
Calendar, Telephone Courtesy, Management Training, Quality Control Monitoring
System, Electronic Message Boards, etc. Management of approximately 40
professional staff.

larch 1984 — 1987 DPSS District Director Metropolitan Family and Florence Districts
Management of line operations with over 300 professional and clerical
employees and four (4) major welfare programs (AFDC, Food Stamps, General
Relief and Medi-Cal), servicing over 35,000 applicant/recipient cases.

ept. 1967 Feb. 1984 DPSS Deputy District Director Florence, Metropolitan North, Hyde Park
and Private Hospital Districts
Worked as a Program Deputy and an Administrative Deputy. Responsible for
management of the district’s AFDC, Medi-Cal, General Relief and Food Stamps
programs, clerical operations, districts reports, the facility, all negotiables,
personnel issues, caseload and staffing balances, etc. Managed staffwho were
outstationed in private hospital, by contract, to process Medi-Cal applications.
Management of 60-200 professional and clerical staff.



Additional Job~asificattons:
Program Assistant DomesticViolenceLiaison;ChiefClerk, Interrediate
SupervisingClerk; Eligibility Worker;SupervisingClerk; IntermediateTypist
Clerk; TeletypeOperatorandTypist Clerk.

OrganizationMemberships
LosAngelesCountyManagementCouncil(LACMC)

Executive Committee ElectedMemberfor Five Terms(1992 2006)
Vice President Executive Committee 1994
Membership Chair— 1991 to present

Association of Black County Administrators (ABCA)
American Association of Food Stamp Directors
Los Angeles County Mentor Program
Los Angeles County Speechcrafters

Accomplishments
Los Angeles County Marathon 2001 —6 hours and 53 minutes

Management Training
Extensive Management Training (includes: U.C, Davis and LACMC Educational Seminars)

• Managing Multiple Demands
• Idea Protection
• Small Business Marketing

How to Manage Projects
• Entrepreneurship and Marketing for Public Sector

~ererences

Philip L. Browning, Director, Child Support ServicesDepartment - (323) 889-3340
Bryce Yokomizo, Director, Department of Public Social Services - (562) 908-8383
Lynn W. Bayer, Retired Director, Department of Public Social Services * (310) 821-8334


